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AI-generated content may be incorrect.]Guidance for CORI Screening of CERT Team Members

The information contained in this document is intended to be a guide to understanding the process, developing, refining or complying with local policy as it relates to criminal offender records checks known as CORI.  This document is not intended to be a policy template and may not be construed as superseding local policy and/or State regulations. Examples contained herein should not be construed as an official policy statement. 
Local Requirement 

CORI background checks should be a requirement for all CERT team members.

CERT Team members are representative of their community and its emergency management function. Although local in nature, CERT is also a well-known federally recognized disaster response program.  Therefore, maintaining public trust is critical.  CORI checks for CERT team members are important in that team members are regularly placed in a position of upholding a high level of public trust in a manner somewhat similar to first responders. 

CORI checks help organizations and agencies make informed decisions regarding employment, volunteer positions, and other roles, especially those involving vulnerable populations like children, the elderly, or the disabled. By checking an individual's criminal history, these organizations can assess potential risks, ensure a safer environment for clients, staff and the public. 


Definition 

CORI stands for a Criminal Offender Record Information Check and is governed by Massachusetts General Law c. 6, § 167, Each Community may have its own CORI Policies in place. However, local Policy must be in compliance with the governing State statute.   

Applicability

Members of CERT Teams should undergo a CORI check immediately upon joining a CERT Team and periodically thereafter, in accordance with local policy of the appointing authority, that is in compliance with General Law c. 6, § 167. 

A Local appointing authority may elect not to formally “appoint” a new CERT member until the CORI process has been completed 

The information obtained in a CORI report, at a CERT volunteer level, is limited in most cases, to adult convictions, non-convictions, and pending cases.

Some local policies include regular intervals for conducting CORI rescreening.  Examples include; every 2 or 3 years or other interval   such as a prerequisite to renewal of an official ID or reappointment by the appointing authority  



CORI reports are considered confidential

Access to CORI reports is limited to a need-to-know basis that is generally considered supervisors, such as the CERT Team Leader/Manager, the appointing authority or human resources staff.  

Determination of “suitability”

If a determination is made, based on the CORI report, that the applicant has a criminal record and the applicant does not dispute the information contained in the report, a determination of suitability may be made by the appointing authority. Factors of determination may include:  
1. The nature of the work to be performed;
1. Time since the conviction;
1. Age of the candidate at the time of the offense;
1. Seriousness and specific circumstances of the offense;
1. The number of offenses;
1. Whether the applicant has pending charges;
1. Any relevant evidence of rehabilitation or lack thereof; and
1. Any other relevant information, including information submitted by the candidate or requested by the organization.

Right to dispute

The person who has received a denial for employment, as a CERT volunteer, based on the information contained in a CORI report, has the right to dispute that report in accordance with Massachusetts General Law c. 6, § 167 and any related local policy


Process for obtaining a CORI 

There are several specific forms published by the commonwealth of Massachusetts.  The form used for potential or current  CERT team members is typically called the licensing and employment acknowledgment form    https://www.mass.gov/doc/licensing-and-employment-acknowledgement-form/download.   Some Local Jurisdictions have their own version of a CORI form. This form should be in compliance with applicable state statute.  

The applicant enters all information requested in the form. 	The form also must be signed and dated. 	
The signature serves to authorize the CORI check
	The signature also attests that the information entered by the applicant is truthful and accurate 


Subject Verification 

The representative of the organization, as authorized, verifies and attests to the identity of the applicant. This may include:
		Review of a valid government issued ID that includes a photo of the applicant
		Name and title of the verifying person
		Signature of the verifying person  


Submittal of completed form

The completed form, with a “wet signature” hard copy, will be provided to the person representing the appointing authority who has the responsibility for and authority to submit a CORI request on behalf of the appointing authority. 
	
Note:
Deployment of CERT members to work with other organizations, such as Red Cross or Medical Reserve Corps units may trigger a requirement by those agencies that responding CERT members must have had a CORI records check.  It is therefore suggested that each CERT Team maintain a policy that contains a requirement for CORI background checks of all CERT team members. 

Local or CERT team policy should also contain a requirement that if a CERT team member has an event or offence, that could potentially change the status of their last CORI check, the CERT team member bears a responsibility to notify the appointing authority/ CERT team leader/manager. 

Some organizations or jurisdictions may choose to run a SORI (Sex Offender Registry Information) check for volunteers via the Sex Offender Registry Board.  https://www.mass.gov/doc/sex-offender-inquiry-form/download.  

CORI Reference Resources:

https://www.mass.gov/doc/cori-booklet/download

https://www.mass.gov/information-about-sex-offenders




Disclaimer:
The purpose of this document is to provide information and education related to undertaking the CORI Screening process for CERT volunteers. The information put together is relative at the time of creation of this document of 12-1-2025. Nothing contained in this document should be construed as superseding current local policies or state regulations

Any policy modifications occurring after 12-1-25 will be shown as a subsequent version /date 




Appendix

(sample policies are extracted from in force,  local municipal policies)

Community Sample Policy 1:  

Volunteer Policy Requiring CORI Check

1. Purpose

This Volunteer Policy establishes the standards and procedures for screening,
onboarding, and supervising volunteers. The intent is to ensure a safe and supportive
environment for all participants, particularly minors and vulnerable individuals. To uphold these standards, all volunteers are required to complete and pass a CORI check prior to beginning service.

2.  Scope

This policy applies to all individuals who:
● Serve in a volunteer capacity;
● Represent the organization in any official volunteer role;
● Interact with clients, program participants, staff, or members of the public on           behalf of the organization.
This includes short-term, long-term, remote, and in-person volunteers.

3. Definition of CORI Check

A CORI check refers to the organization’s required background screening process,
which may include:
● Criminal history check;
● Child-related offense screening;
● Sex offender registry check;
● Identity verification;
● Any additional components designated by the organization to ensure volunteer
suitability for work involving minors or vulnerable populations.

The organization reserves the right to update or expand the CORI check components
as needed.

4. Requirement to Complete the CORI Check

1. Mandatory for all volunteers:
No volunteer may begin service, training, or participate in organizational
programs until their CORI check is fully completed and cleared

2. Renewal and re-checks:
CORI checks must be renewed every 2 years or sooner if required by law,
contract, or organizational policy.

3. Conditional acceptance:
Volunteer acceptance is contingent upon successful completion of the CORI
check. Failure or refusal to complete the check results in automatic
disqualification from volunteering.

5. Disqualifying Factors
The organization may deny or terminate volunteer service based on:

● A criminal conviction or pending charge that indicates potential risk to
participants or staff;
● Any child-related or violent offense;
● Any finding inconsistent with the responsibilities of the volunteer role;
● Falsification or omission of information during the screening process.
All determinations will be made in accordance with applicable laws and organizational
safety standards.

6. Confidentiality
Information obtained through the CORI check will be:
● Treated as confidential;
● Shared only with authorized personnel responsible for volunteer management;
● Stored securely in compliance with privacy regulations.

7. Volunteer Responsibilities
Volunteers must:

● Provide accurate personal information required for the CORI check;
● Notify the organization immediately of any change in criminal history during
their service;
● Adhere to all organizational policies and procedure

8. Organizational Responsibilities
The organization will:

● Facilitate and pay for (if applicable) the CORI check process;
● Notify applicants promptly regarding the status of their screening;
● Maintain equitable, nondiscriminatory evaluation procedures for all volunteers.

9. Policy Enforcement
Failure to comply with this policy may result in:

● Delay or denial of volunteer placement;
● Suspension or termination of volunteer duties;
● Revocation of volunteer privileges.



Community Sample Policy 2:  


XXVIII. [bookmark: _Toc187150917] 	CRIMINAL OFFENDER RECORD INFORMATION (CORI)

This policy is applicable to the criminal history screening of prospective and current employees, subcontractors, volunteers and interns, professional licensing applicants, and applicants for the rental or leasing of housing. Where CORI and other criminal history checks may be part of a general background check for employment, volunteer work, licensing purposes, or the rental or leasing of housing, the following practices and procedures will be followed.

The Town currently has four departments authorized to access CORI: Police, Park and Recreation, School, and Human Resources. Each department is responsible for complying with CORI regulations as defined in Chapter 256 of the Acts of 2010 and G.L. c. 6, § 172. Human Resources will conduct CORI checks for all departments without CORI access. 
A. [bookmark: _Toc187150918]Conducting CORI Screening
CORI checks will only be conducted as authorized by the DCJIS and G.L. c. 6, §172, and only after a CORI Acknowledgement Form has been completed. With the exception of screening for the rental or leasing of housing, if a new CORI check is to be made on an individual within a year of their signing of the CORI Acknowledgement Form, the individual shall be given seventy-two (72) hours’ notice that a new CORI check will be conducted. If a requestor is screening for the rental or leasing of housing, a CORI Acknowledgement Form shall be completed for each and every subsequent CORI check.
B. [bookmark: _Toc187150919]Access to CORI
All CORI obtained from the DCJIS is confidential, and access to the information must be limited to those individuals who have a “need to know”. This may include, but not be limited to, hiring managers, staff submitting the CORI requests, and staff charged with processing job applications. Human Resources will maintain and keep a current list of each individual authorized to have access to, or view, CORI. This list must be updated every six (6) months and is subject to inspection upon request by the DCJIS at any time.
C. [bookmark: _Toc187150920]CORI Training
An informed review of a criminal record requires training. Accordingly, all personnel authorized to conduct criminal history background checks and/or to access or review CORI information at the Town must review, and be thoroughly familiar with, the educational and relevant training materials regarding CORI laws and regulations made available by the DCJIS. 
D. [bookmark: _Toc187150921]Use of Criminal History in Background Screening
CORI used for employment purposes shall only be accessed for applicants who are otherwise qualified for the position for which they have applied. Unless otherwise provided by law, a criminal record will not automatically disqualify an applicant. Rather, determinations of suitability based on background checks will be made consistent with this policy and any applicable law or regulations.
E. [bookmark: _Toc187150922]Verifying an Individual’s Identity
If a criminal record is received from the DCJIS, the information is to be closely compared with the information on the CORI Acknowledgement Form and any other identifying information provided by the applicant to ensure the record belongs to the applicant. If the information in the CORI record provided does not exactly match the identification information provided by the applicant, a determination is to be made by an individual authorized to make such determinations based on a comparison of the CORI record and documents provided by the applicant.
F. [bookmark: _Toc187150923]Inquiring about Criminal History
In connection with any decision regarding employment, volunteer opportunities, housing, or professional licensing, the subject shall be provided with a copy of the criminal history record, whether obtained from the DCJIS or from any other source, prior to questioning the subject about his or her criminal history. The source(s) of the criminal history record is also to be disclosed to the subject.
G. [bookmark: _Toc187150924]Determining Suitability
If a determination is made, based on the information as provided in Section E of this policy, that the criminal record belongs to the individual, and the subject does not dispute the record’s accuracy, then the determination of suitability for the position or license will be made. Unless otherwise provided by law, factors considered in determining suitability may include, but not be limited to, the following:
8. Relevance of the record to the position sought;
9. The nature of the work to be performed;
10. Time since the conviction;
11. Age of the candidate at the time of the offense;
12. Seriousness and specific circumstances of the offense;
13. The number of offenses;
14. Whether the applicant has pending charges;
15. Any relevant evidence of rehabilitation or lack thereof; and
16. Any other relevant information, including information submitted by the candidate or requested by the organization.
H. [bookmark: _Toc187150925]Adverse Decisions based on CORI
If an authorized official is inclined to make an adverse decision based on the results of a criminal history background check, the applicant will be notified immediately. The subject shall be provided with a copy of the organization's CORI policy and a copy of the criminal history. The source(s) of the criminal history will also be revealed. The subject will then be provided with an opportunity to dispute the accuracy of the CORI record. Subjects shall also be provided a copy of DCJIS’ Information Concerning the Process for Correcting a Criminal Record.
I. [bookmark: _Toc187150926]Secondary Dissemination Logs
All CORI obtained from the DCJIS is confidential and can only be disseminated as authorized by law. A central secondary dissemination log shall be used to record any dissemination of CORI outside of authorized individuals, including dissemination at the request of the subject.
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